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CERTIFICATE

ISO 10002:2018
CUSTOMER SATISFACTION- COMPLAINTS
HANDLING

KAYALAR KiMYA SANAYI VE TICARET
ANONIM SIRKETI

Scope

Furniture Group: Design, Production, Sales and Marketing of
Solvent and Water Based Interior — Exterior Paints, Varnishes,
Primers, Thinners, Auxiliary Products and Resins, Sales and
Marketing of Chemical Raw Materials From Lot Traceable
Sources

Construction Group: Design, Production, Sales and Marketing of
Water Based Interior — Exterior Paints, Sales and Marketing of
Solvent Based Paints, Varnishes, Primers, Thinners and
Commercial Products From Lot Traceable Sources

Certificate Number:
Inital Certification Date:
Renewal Date:

Issue Date:

Expiry Date:

Vericert Belgelendirme ve Gozetim Hizmetleri Ltd. Sti.
Ziimriitevler Mah. Ural Sk. No: 22 g Kapi No: 18 Maltepe/ Istanbul

T: +90 216 325 25 01 F: +90 216 325 73 79
info@vericert.com.tr www.vericert.net
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Address(es)

Kimya Sanayicileri OSB Melek Aras Bulvari No:48
Tuzla/ISTANBUL

fhsan Dede Cad. 800. Sok. No:143/1 41400

Gebze / KOCAELI

VCR.TR.08.015127/R:00

10.07.2026

10.07.2026 A
09.07.2027 General Manager

Fuad Almeman

fodatiat” |

Vericert has audited and confirmed that the organization meets the management system requirements outlined above. This certificate is valid for three years as long as
the organization complies with the requirements of the Audit and Certification Activities Guide published at www.vericert.com.tr.



